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1. Downloading Monthly Date(jar Files) from TNMC,

2. Testing the jar Files in the Test Environment at CMC.

3. Sending the jar Files through e-mail to Zps. =

4. Assist Zps in downloading and uploading the jar Files in the ZP software.
5. Operational Problems calls are made from ZP to CMC Help Desk.



a

6. Bug fixing problem will be solved by getting letter from the concerned ZP and patch is sent

for the particular ZP within 3 days.

7. If there is a major problem like system not functioning due to virus and application not Working
(Oracle/d2k software and ZP Accounting application software) then ZP wouldDepute their person to -

arrange for Hardware shifting to CMC Office from the respectwe Location with the Hardware to analyse
and resolve the problem.

& Assist ZP in execution of patch over telecom.

. toliow up with the concerned ZP person till problem is closed by ZP.

10. Assist ZPs over telephone in Generation of monthly accounts and reports.

11. Assist ZPs over telephone in Generation of Annual accounts and reports.

12. Monitoring the ZPs generating the final/pukka/Monthly Accounts and Submission to
[nternal Financial Advisor.

13 Finalizing the Annual Accounts of all ZPs for the year 2012-13 before June 30, 2013.

14, Attending the corrections/rectifications in the Annual Accounts for the year 2012-13 as suggested by
AG in audit Within a week.

15. Attending telephone calls on daily basis by the Help Desk team at CMC.
16. Providing user training to ZP staff.

e pavments will be made subject to the satisfactory completlon of the monthly accounts upto june
2013 and Annual Accounts of all ZPs for the year 2012-13.
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